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All payments are non-refundable. 

We require 50% deposit via Visa or 

Mastercard at time of booking.  

Fourteen (14) days before the 

scheduled date of arrival, we will 

charge the remaining 50% to the Visa 

or Mastercard provided at the time of 

booking. 

If the booking is made 14 days or less 

from the scheduled date of arrival, the 

entire 100% will be charged at the 

time of booking. 

    

Bookings cannot be cancelled.  

However, provided that 

notification is given to us more 

than 14 days before the scheduled 

arrival date, bookings may be 

transferred once onlyonce onlyonce onlyonce only to a date 

within 6 months from the 

notification date.  Extra payment 

may be required if the rates 

applying to the new dates differ 

from the rates of the original dates. 

    

No cancellations or changes 

are permitted 14 days or less 

in advance of the scheduled 

arrival date. 
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